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Technology attacks the tyranny of Distance. What am I talking about? I know it sounds like a new video game, but it’s not! Nor am I about to proclaim the virtues of that super hero, Mighty Mouse!  I’m primarily going to talk about a computer,  an internet connection and an ordinary little mouse. I want to introduce you to some older Australians who have taken that leap forward to become absorbed in the modern communications technologies of the 21st century and so become computer literate.
It will acclaim the opportunities that help seniors push those barriers aside to become computer literate. It will also look at the difference computer literacy has made to the lives of individuals.  This paper is about people!
 Seniors, particularly those isolated by distance, disability and/or limited finances, are disadvantaged by a lack of computer literacy and the ability to access the internet. They need to be able to enjoy safe, effective and quick communications so that they can use the internet confidently and safely.

Technology can indeed conquer distance – whether that distance is across the street or across the world. The Australian Seniors Computer Clubs Association (ASCCA) has become a catalyst to enthuse, encourage, empower and assist seniors to explore the satisfaction and advantages of using technology. 
If older people are going to be able to reap the values of using technology and the Internet for communication, maintain e-security and be advantaged by e-health we must address the problems of access and training as they turn to technology to achieve access and equity in the Digital Age.
In a report to Adult Learning Australia, Candy (2000)
  made a statement that I consider totally relevant and current. Candy said that the amount of new information, the complexity of systems, and the range of new technologies all require continuous updating and new learning. He asserts that people in every walk of life ‘from the oldest to the youngest, from the city to the bush, have to become lifelong learners simply to survive, much less to advance.”  
You and I know that learning is a life long experience, and that we are entitled to have the opportunity to participate in some style of learning if we so choose.    The learning process is sometimes different for seniors, we are more likely to benefit from a problem solving approach which makes use of years of previous experience, and an approach which accentuates our verbal skills.

Older people who were children living in Australia in the first half of the 20th century, sometimes received limited schooling – particularly the girls.  The opportunity for schooling was available; but they were often required to help out on the family farm or in the family business or at home.  It didn’t seem as important to educate the girls; after all they were only going to get married when they grew up. Other older Australians who have come from overseas may have missed out on formal schooling because of the trauma and ravages of war. These are only two of the factors that have to be considered when we are looking at the literacy problems of older Australians.

It is not difficult to realise why seniors appear to be behind in the ownership and use of computers and the Internet.  Many of our older seniors have never been in the workforce.  In their day it was inappropriate for a wife to work. I know that in 1955 I was one of the first married women to be taken back by the Commonwealth Bank.  Mind you I had to come back as a temporary female assistant.  It was almost scandalous for a married woman to take a man’s job. The next group did work but were probably not involved in the use of a computer, nor were there computers in their workplace.  It is only the third group and the current baby boomers, who are rushing to join the 60 + age group at the rate of 700 a day, who did use computers at work, and the younger ones were introduced to technology within the education system.
  

Seniors Computer Clubs currently have members from each of those categories. It is often said that baby boomers will be very sophisticated computer users and unlikely to be interested in learning how to use a computer. But be assured a percentage of Baby Boomers will also have problems with computer literacy, some may not have used a computer at work, or maybe they didn’t even have a job.  Any worthwhile organisation evolves as needs change so seniors computer clubs will have to be prepared to consider any changed needs of prospective members.
The Australian Council for Adult Literacy in its National Position Paper, October 2001, argued that many of the new literacies for the 21st century are related to the use of computers. The digital divide will become greater unless there is a co-ordinated approach to ensure that those [of all ages] who are excluded from using new technologies either by educational aptitude, or economic and social or geographic circumstances, are given the opportunity to learn how to use computers. 

Australia has a large population of older people and the greying of our national population is increasing. Seniors are being disadvantaged because information services are relying more and more upon technology!  Innovative strategies are being developed by the Australian Seniors Computer Clubs Association to ensure that older Australians are encouraged to explore the satisfaction and benefits of using ICT!  

We are frequently told that Seniors will be disadvantaged if they don’t learn how to use a computer and the Internet.   Fine!  How do those Seniors on a fixed limited income afford to purchase a computer. What guarantee is there for them if they purchase a second hand computer?  Will it continue to work, is the operating system and software that comes with it legal and do they get the actual start up disks?  Often not, and they usually have no comeback. If they purchase a computer from a big store, will it be what they need or have they paid for far more than they will ever use – once they are out of the store’s front door they are on their own, usually there is no meaningful training and no follow up. More use should be made of refurbished computers available via the organisations that have contracts to distribute former Government or Corporate computers at low prices. These computers are guaranteed to work and have a legal operating system.  ASCCA works a lot with WorkVentures
  who distribute refurbished computers through the Community MAR (Microsoft Authorised Refurbisher) programme which authorises eligible refurbishers to install licenced copies of Microsoft Windows 2000 Professional or Microsoft Windows XP Professional on eligible refurbished computers. Community MARs work with both original owners and eligible recipients:
The Corporate World and Government Departments should see that their ‘old’ computers are refurbished and distributed at minimal cost to NGOs, Seniors and those with a disability by expanding the opportunities now available. Not only would they be an ongoing benefit to the new users but there would be a reduction in the number of computers going into landfill. E-waste is an enormous problem and it is going to get bigger.

In his keynote address at the Forum on Ageing
 held in Sydney in 2004 the late Professor Donald Horne
 explored the history of changing perceptions of ageing. The vexed and often hot topic of ageing was raised in Peter Costello’s Intergenerational Report
.  I want to quote some of Professor Horne’s thoughts on ageing.

“… The proportion of the elderly is greater but instead of being seen as an unprecedented opportunity for human development and for a more inclusive society it is often discussed as a threat. We have not yet worked out ways of defining what might be thought of as the magnificence or ordinariness of being old. The element of threat has also increased now that old age has been medicalised and the word ‘geriatric’ has been turned into a noun. We run the risk of seeing age as a disease, whereas most people are healthy, at least in the early stages of their retirement.”
He went on to say, “Remember also that, as yet, nothing significant has been done about the training and, if necessary, the placement of mature age workers, even though there are now so many more suitable jobs available for them…” 

I did seize the opportunity to tell Professor Horne that ASCCA was indeed trying to address the need to train older Australians to use a computer and thereby increase their capacity to seek employment in the paid or skilled volunteer workforce.

The Hon John Howard, as Prime Minister of Australia, argued that keeping older people in the workforce will also help drive the economy, and he foreshadowed more steps to keep mature aged workers in jobs. "Increasingly women and mature aged Australians are at the cutting edge of this do-it-yourself enterprise culture." 
  
The Hon Peter Costello, Australia's Treasurer commented that 

"Mature-age workers are vital to our workforce - they are important in our workplaces and we need to support their ongoing participation and the choices they will want to make about work and leisure," Mr. Costello said. "This will be more important as Australians grow older and live longer."
  
There are advantages and satisfaction for seniors who use a computer and the Internet?  By mastering the use of simple computer technology older people are finding their general well being and independence strengthened.  
ASCCA provides a channel for communication between like-minded people, who want to share in the potential of the computer age to serve their individual and community goals.  

Services are provided by volunteers who assist older and disabled Australians who are unable to use and access ICT.  Social Capital is one of the outcomes of ASCCA’s innovative developments.

According to Professor Jenny Onyx
, social capital can be developed and used wherever humans gather together for a common purpose. It is primarily associated with civil society. The key ingredient in civil society is social capital.  She outlines briefly the core ingredients of that concept
 quoting Putnam’s (1995) description of social capital as something “…that enable participants to act together more effectively to pursue shared objectives.”
She went on :

“If you don’t like formal definitions, think about your own life. Think about a place where you live, or lived, or worked, and the networks you formed there. Think about a problem that came up.  Maybe you were in trouble and needed some help to solve the problem. Maybe the community had a problem, that could only be solved by people coming together to deal with it… I am not talking about calling in the professionals but using the informal networks to make things happen. That is social capital. At one level it is obvious. At another level it is new …”.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               
Seniors can be hesitant to attempt to use a computer. “I could never learn how to use a computer!”  “The thing could blow up!”  “I’d just make a fool of myself.” These and many other negative thoughts can swirl around in their minds.  Computer Clubs provide a friendly, non- threatening environment.  Seniors gain confidence in the training and support they are given because tutors are fellow club members who are often of a similar age with similar life experiences.

The computer skills gained are often used to enable them to participate in other community groups, e.g. as Secretary, Treasurer etc.  Yet others use their new skills to take up work, usually part time and very often in a family business; and imagine being able to swap emails with grandchildren!

But who are the people who want to learn how to become computer literate? What encourages them to come to Computer Clubs?  The reasons are many and varied.

Some arrive at a club and confess that son or daughter has just bought a new computer and has given them the old one.  They hasten to add that the son or daughter is extremely clever but very busy and they haven’t had time to show them how to work the computer. Son or daughter usually expressed the reassuring comment to their parent that it is quite easy and that they should have no trouble.  After a pause the senior quietly asks “Could you show me how to turn it on please?”  

Betty, aged 84, wrote to The Australian complaining that no-one had offered to teach her how to use a computer.  One of our club members saw the letter and passed it on to the club nearest to where the writer lived.  She was invited to join the club, did so and now delights in the work she can prepare using her computer for her local CWA group.  She has been heard to say:
You know, when I visit my friends in hostels and even nursing homes, 

instead of glumly contemplating my future entry, I look about to see 

where my computer will fit, and think happily of all the time I’ll have

available to work on it.
Yet others come to a club because their family has encouraged them to ‘go and do something about learning to use a computer’.  However, they don’t even know if they want to use a computer!  The clubs assure them that they can learn to use a computer at the club to find out for themselves if they want to become a computer user.

Seniors who have recently retired and have had some computer experience in the workplace join because they want to extend the perimeters of their knowledge and learn how to use a computer for their own purposes.  Seniors Computer Clubs offer the opportunity not only to learn but also to share their skills with other seniors.

The Internet draws seniors to a club.  Some want to be able to keep in touch with friends and families; whether they are across the street, or across the world. Yet others want to learn how to use the Internet to shop, chat, research, buy and sell shares, and pay bills.

Communication to-day is mind boggling.  

A person from a non English speaking background can virtually travel back to their homeland, visit sites, even read the local papers in their native tongue just by accessing the Internet.

ASCCA has organised several workshops at the Redfern Community Centre.  The participants were mostly indigenous people but there were several Chinese women at one of those workshops and they were totally amazed when they were helped to find that they could read a copy of the newspaper from their home province in their native language.
As part of that workshop we also helped the Indigenous participants to access copies of The Dawn Magazines and some of them discovered family photographs that they didn’t know existed. Dawn & New Dawn were magazines published between 1952–1975 by the New South Wales Aborigines Welfare Board, with the aim of providing interesting information and an exchange of news and views. The Dawn & New Dawn also served as a way for people to keep in contact.

Today the magazines are a valuable source of family history information as they include details of births, deaths, marriages and baptisms, as well as hundreds of photographs. 

The Dawn and New Dawn magazines
 also contain articles about the conditions and activities on reserves, stations, homes and schools throughout New South Wales. During its time of publication the magazines were also used to highlight the work of the Aboriginal Welfare Board.

Using a computer can help seniors to bridge the generation gap.  One of my colleagues took the plunge and became a computer user.  She didn’t tell her family what she was up to and surprised her grandson with an email. With a grin from ear to ear she showed me a copy of an email she had just received.

“My word Gran! I had no idea you were an Internet junkie!! Thank you very much for dropping us a line, and in honour and recognition of your new surfing abilities I hereby crown you Techno-Gran!!! Internet Explorer, Queen of Cyberspace…!!”
  

Let me introduce you to some seniors who have benefited from the use of modern communication technology.

* A webcam can be wonderful source of much joy.  David, a member of one of our clubs is English by birth, Australian by adoption.  His family is still in England but every week he visits them.  For the cost of a local call he shares half an hour with them via webcam.  He has a webcam on his computer and his son has one on his.  That little, inexpensive camera allows them to see and hear each other. He sees more of his grandchildren than I see of mine!  He is not as lonely for his family as he might have been; that small piece of technology reassures him that they are alright and allows him and his wife to share quality time with them.
Useful email lists have been set up which provide great support amongst seniors.  Many seniors belong to email lists. By being careful to write and read their emails when they are not online helps keep the costs right down particularly if they only have access to a dial up connection.  
Let me share the first part of an email sent to one such list:  The subject was “Had to tell someone”
*  “It is now 10.41 pm and I have just come back from a most beautiful concert put on by the music department of Scotch College Junior School - what talent some of these kids have - toddlers still, sitting at a huge grand piano their little legs dangling from the piano stool, playing note perfect; miniature violins, a miniature harp, clarinets and believe it or not a full set of drums mastered by young lads and of course, my beautiful younger grand-daughter singing like a bird - all the kids performed solo. Some you could see were as nervous as all give out, but performed like veterans. I am sorry I have burdened you with this, but when you live alone and attend something like this you want to tell someone about it - so you my email friends have copped it.  …

* Next let me introduce you to Helen. I will use her original words.  “When Val Woodman told us at the Newcastle Access Meeting about having a meeting to see if Newcastle seniors wanted to start a Computer Club, I said I would go. I had just bought a computer but didn't know much about them. In fact I was a bit scared of the computer and used to think it would blow up or something. Since the computer club moved to Islington School where there is a ramp providing easy access I have enjoyed every minute going there. I enjoy meeting new friends, doing different things like learning to use the Print Shop, which is fun. As I can use my left hand, to type etc, I have the mouse on the left side of my computer.

I like doing the Genealogy part, I have the Family Tree Maker on my computer and some of the relatives help me, or if I find something we email to each other. I have fun, companionship and everybody is friendly. You're never too old to learn new things"

Helen had her stroke in 1976 and is often heard to say “If you really want to do it, you can find a way to do it.”  She had to learn how to do everything with her left hand and has mastered many things other than using a computer; such as tapestry, spinning and has taught herself to knit one handed.  Now all you knitters think for a moment how you would knit using just one hand!  Samples of her work were exhibited in 2005 at The Gallery, NSW Parliament House, Sydney in an exhibition called A Stroke of Art. 

Helen is still an active member of her computer club and has adopted the well known saying ‘Don’t worry. Tomorrow is a Mystery, Yesterday is History and to-day is a gift’ as her motto.

* Eunice Ovenden, aged 84, was the last speaker on day two of the 6th Australian Computer Seminar for Seniors [Sept 2004].  Eunice finished with the following comments about what learning to use a computer has meant to her and the other ladies at Elizabeth Jenkins Place, Collaroy. 

· it’s opened up a new life for us, a new world, made us think, we’ve enjoyed every minute of it

· things we can do now, we never thought we could do

· two of us have never used a typewriter before, it’s been 65 years since I used one;  Aileen was a data programmer

· we feel like we’ll keep up more with the young ones when they’re talking about computers and it makes us feel we’re not useless – we’ve still got a bit of nouse up there

· we haven’t got time to die yet, we’re too busy to kick the bucket!

Shirley penned the following story for inclusion in a book of members’ writings which was launched in August 2007 at the John Newton Memorial Legacy Computer Club.

The day that sadness crossed my door I had no idea so many people would be there for me.

Even offering me chocolate when need be!!!

I was visited by a Lady from Legacy who was so kind and explained all of the facilities offered by Legacy to assist women in my situation.

An invitation arrived to attend a Morning Tea to welcome new members. Although I was very nervous about going on my own I decided it is now or never.

The warmth and friendliness was overwhelming.

So many classes and interest on offer.

I decided to join the Computer Club.

How lucky was I.

This has been the most satisfying thing I have done for a long time.

My first Tutor was a very sweet lady who spoke to me about the “MOUSE”; 

trying to manoeuvre that little object was a mean feat.

Then I was told we are going to “Cut” and “Paste”

I thought

No scissors or colouring in pencils at hand

How can this be done ….. with a touch of a key? Bingo

I had Cut and Pasted … 

The bell rang and the class was over … I wanted to stay.

The next week I learnt to make a card

Well ….. I had Goose bumps …. And was so excited to be able to create a card and print it.

I have loved this course and it is such fun, the people are so warm and friendly and I feel very blessed to have had the opportunity to have been accepted into these classes.

Why, Ladies and Gentlemen, have I been introducing you to these seniors who have discovered the advantages and satisfaction of exploring the use of computer technology?  I have done it so that you can have a very brief glimpse at some of our seniors because we have been able to work together with other organisations, governments and businesses to help them bridge the ‘digital divide’ and become computer literate and their stories indicate some of the advantages enjoyed by individuals as the become computer savvy seniors.
ASCCA began in 1998 and is the national peak body for seniors and technology. We are now a public benevolent institution with tax deductibility.

The Association will help start new clubs, advise and assist existing clubs; liaise with the three spheres of Government and other organisations on behalf of the membership, organise seminars and like activities and seek out discounts for members. ASCCA has sought to provide Australian seniors with the opportunity to expand their lifestyle and generally improve their self esteem and well being.
ASCCA receives enquiries from people living in many parts of Australia seeking computer clubs in their own areas and has produced two Development Manuals as resources and to be used as a blue-print or guide to encourage the development of Seniors Computer Clubs within a local area. It may be as an incorporated community group, an activity in a Retirement Village, or as a group within an organisation such as a Senior Citizens Centre, a Probus Club, the U3A, or similar organisation.  

These development guides are available without cost and we are aware that they are being used both in Australia and overseas.  We will help a club get started before there is any need to consider membership of ASCCA.  Our bottom line is to help Seniors to become computer literate. 
The manuals cover all that you need to know to start a seniors computer club, or actually any other type of community group.  It is available on our website to read, print or download.  The URL is www.ascca.org.au 
  
We have never had core funding from either the State or Federal government.  Our funds have come from our membership fees and our own efforts or from grants and donations.  Our membership fees are still set at the 1998 level of $100 per club per year.  Clubs have to watch their finances and must keep their membership fees low to ensure that seniors with very limited fixed incomes are not excluded.  
We have also successfully sought funding for specific projects from State and Federal governments and the corporate world. ASCCA has been able to establish worthwhile contacts in Government Departments, Corporate Organisations and Educational Bodies through a willingness to participate in workshops, forums, conferences, etc.  These bodies frequently target ASCCA for information or to participate in an event or activity they are planning.
An example of this occurred when IBM China approached IBM Australia to host a 12 person delegation of senior officials from many geographic areas and aged care Administrative bodies in China on a one day information seeking visit to Australia.  IBM asked ASCCA to organise the day
.  Northern Beaches Computer Pals For

Seniors
 invited them to the Tramshed in Narrabeen on Friday 27 July 2007. They were welcomed by Bettina Cutler from IBM who expressed IBM’s appreciation of the role ASCCA plays in helping to enrich the lives of seniors by providing opportunities for

computer learning and technical understanding.
I acted as MC for the day and organised the speakers. IBM organised an interpreter.   I outlined the aims and objectives of ASCCA and also those of the club we were visiting. Pamela Rutledge, the Executive Director of the Office of Ageing, Department of Ageing, Disability and Home Care, spoke of the challenges her department faces and some of the initiatives introduced to improve services for the ageing population of Australia. Dick Persson AM Administrator and Angela Doolan Aged services Worker from Warringah Council helped the visitors from China by outlining the ways Council links with other agencies and tiers of government in coordinating Aged Services.
Other distinguished guests for the day were the Hon. Helen Sham Ho who was the first

Chinese born parliamentarian in Australia, and a former member of the Legislative Council; and Angela Chan who is a member of the Ministerial Committee on Ageing, and was the first Australian born Chinese woman to be admitted as a barrister. These Chinese and English speaking ladies answered many questions and helped the delegates to understand the needs and issues that affect senior citizens in Australia. Sue Maddrell, the General Manager of Migrant LINK Ltd, Multicultural Services and Disability Services, spoke of the complex challenges that exist in delivering good quality, fair and suitable services to our ageing society, with particular reference to the problems of a range of different ethnic groups.
Although the Chinese visitors found the structure and layers of administration in Australia rather confusing there was no doubt they were surprised to discover that many of the problems and issues that they face, are exactly the same as the ones Australians face. Although we hear of the problems we have with our increasing aged population, it seems our numbers are amazingly small compared with the numbers they deal with in China. After visiting the computer training room to see the Trainers and Students in action at their computers, the delegates expressed admiration and surprise at the speed at which a group photograph of the Delegation was processed and put on one of the machines as a screen saver!
We had a very short time in which to organise the speakers and take up the challenge of improving international relations and understanding by hosting this impressive group of local and overseas dignitaries.  It certainly showed the value of having established networks!
ASCCA has become a catalyst to enthuse, encourage, empower and assist seniors to explore the satisfaction and advantages of using computer technology

The prime objective of the clubs is to teach seniors how to become computer literate.  
There are more than 110,000 seniors in Australia who can thank volunteer trainers or mentors in Seniors Computer Clubs for helping them to master that contraption called a computer.

Seniors are participating in ASCCA’s peer assisted learning because they like to choose what they want to learn, they like to learn it from their peers in a friendly non threatening environment and most of all, they need to learn at their own pace. 
ASCCA has given a sense of unity, purpose, and representative strength to the many small and diverse seniors computer clubs around the country.  The “voice” of seniors computer clubs and their interests, problems, issues, and concerns in communication technologies can now be heard.  ASCCA has provided leadership in the development of a wide range of programs, training, and networking, which has significantly contributed to the goal of enhancing the lives of many seniors and disabled older people who would have otherwise not had those opportunities. Learning is a life-long experience and if a senior is motivated to use a computer and seek the support and encouragement of peers at a Seniors Computer Club that person is highly likely to succeed with their lives enhanced accordingly.  

ASCCA has identified that those living in retirement villages are often disadvantaged by lack of mobility or transport and find it difficult to join in community activities and since 1998 we have successfully started many clubs in retirement villages.

HAH

It is estimated that about 2,000 volunteers act as management committee members and trainers or mentors within the clubs.  This included the 9 volunteer members of the ASCCA board and volunteers that help us run events such as Seniors Week Expos, Residential Workshops and the annual Australian Computer Conference for Seniors.

There are member clubs in the ASCCA network located in every state of Australia and currently these clubs have a total membership of about 35,000 people involved in adult education specifically focused on computer literacy.

e-Security is an important component that helps build confidence and safety as seniors access and use the internet.
ASCCA wants to encourage Seniors to Stay Safe Online. You have probably seen recent advertising for the NetAlert-Protecting Australian Families Online initiative
.  
An ASCCA member club, Brisbane Seniors OnLine hosted the Queensland launch, and the President Brian Korner wrote this short description of the event for ASCCA’s newsletter.

A flurry (if that’s the correct collective noun) of VIPs descended upon us on Friday 7 September for a morning tea to celebrate and publicise the launch of the Federal Government’s $189 million NetAlert – Protecting Australian Families Online program.  

Basically, the program is designed to promote an awareness of internet safety and to make available at no cost various filtering software which can be installed on computers to limit young people’s access to undesirable material on the internet.  Filters can be configured to limit the type of content viewed or downloaded, the time of day or duration of online access and the volume of data downloaded.  

The Brisbane function, which BSOL hosted, was directed towards grandparents who often look after their grandchildren, and who therefore need to be aware of the hazards and ensure that their own computers are suitably secured.

The presentation was chaired by Senator Ron Boswell, and speakers included Senator the Hon Helen Coonan, Minister for Communications, Information Technology and the Arts; Nan Bosler, ASCCA President; and Kieren Perkins, Olympic gold medallist.  
ASCCA welcomed the opportunity to be involved in the launch of this program in several states. 
We usually include a session on e-security when we plan seminars or workshops. During e-Security week in 2006 we organised events for eSecurity Awareness Week. These events were planned as a tapestry of experiences. Socialising to begin with to set up a friendly environment; PowerPoint presentations to be interwoven with sessions where participants could actually access the Internet themselves; written information that they could take home with them to use as a reminder or to allow them to read more widely about a relevant topic that has only been generally addressed during sessions.
ASCCA is a member of the steering committee for the next e-security week which will be held in 2008.
Privacy and security are a great worry for older Australians.  
ASCCA is a member of the Telstra Consumer Consultative Council (TCCC) and was grateful to receive funding from the TCCC for a Consumer Issues project.  The project, Seniors Telecommunications Issues: their interests and concerns,
 was to conduct a survey through our member clubs to empower seniors by providing them with the opportunity to identify the major telecommunication issues that interested or concerned them. 

At the end of the project the major issues were addressed at various ASCCA events and the resultant papers were included in the final report on the project.

Responses to the survey came from areas identified as Metropolitan, 67%, Regional, 29% and just 4% from rural areas.  These responses came from 257 males and 252 females.  

220 people were in the 50 – 69 age group, 221 were in their seventies, 58 were aged between 80 and 89 years and there were two respondents who were over 90 years of age.

It became obvious that seniors want the same as everyone else!  They want an ISP that is Reliable and has a good reputation; they want the best overall deal and must have good service backup!  They were given 14 choices to allow them to indicate what they used the internet for and the top five choices were:

· Email – 481 votes

· Searching for product information - 344

· Sending photographs by email – 342

· Looking up timetables - 330

· Research/study - 329

Crawling into 14th position, with just 43 votes, was publishing your own web page.

The full report which includes statistical information from the survey is available on the ASCCA website, www.ascca.org.au  

This project allowed seniors to say in a very loud voice:

                           "Seniors WANT .......

Seniors NEED....."

Conclusions:

· Seniors would be more likely to choose a service provider that had simple and clear phone and Internet plans that didn't contain any surprises. 

· 38% of respondents have a dial-up connection and many expressed a strong desire for broadband. However, they were not able to access either ADSL, cable or wireless and assumed that satellite was too inconvenient or too expensive
· Seniors prefer phones that are basic and easy to use.

 

· Many respondents indicated they use their mobiles only for emergencies, which was valued as a service, but they would prefer a plan that addressed their low usage. 

 

· Seniors greatly value reliable service. 
· Seniors want a training session to help them understand how to make better use of their phones.

 

· Seniors want to know more about VoIP before they start using it.  There are concerns about cost, privacy and reliability but most of all they want more information, including demonstrations, before actually choosing and using VoIP. 

· Many Seniors are travelling and want to know how to use emerging technology when away from home.

 

 And finally,

 

· A Seniors Consultant would be a useful addition to any Telco’s staff.
e-health is one of the most important emerging issues.
One of my first introductions to e-health was a request from the Prince of Wales Hospital in Sydney for training procedures to help people learn how to use a mouse.  It was their plan to offer early release to cardiac patients who would then be monitored via home computers.  The training program was to be used to help teach the patient’s carer how to use the computer to facilitate this monitoring.

However my real introduction to e-health happened at the 5th Australian Computer Seminar in 2003. Barry was one of the presenters; he had been a graphic artist, was a member of one of our seniors computer clubs and was his wife, Lois’ primary carer.  His wonderful story told us how he used his home computer to positively change Lois’ life.

This is the story he told us: “Due to Lois becoming a victim of chronic renal failure, a change in our lifestyle was necessary. I chose to spend more time caring for Lois. Personal computing appeared to be an excellent tool for me to maintain an interest in general activities whilst leaving me with sufficient time to carry our my most important and inspiring task of providing my wife with the necessary care and assistance she needed.”

Lois had been on Continuous Ambulatory Peritoneal Dialysis (CAPD) for 4 years and had been on Haemodialysis for 3 years when Barry shared their story with us.

“High saturation of glucose in the CAPD system and its increasing ill effects on her diabetes forced Lois to change to haemodialysis as her life support system.  This required attending the Regional Dialysis Centre (RDC) for the procedure three times per week. There was a set time to attend for treatment, and with preparations at home prior to treatment it meant we were committed from approximately 11.00am to 8.00pm on each of these three days. As can be realised with this restriction our quality of life was severely affected.

Our aim from the onset had been to apply to be included in the home dialysis program, but in the past the RDC of Western Sydney Health Service had not allowed this type of access to qualify for the home dialysis program.” 

‘Representation to the Dialysis Centre management proved fruitful and they agreed to train us accordingly, and allow us to join the Home Dialysis Program on a trial basis. The major benefits of this are that we can dialyse at a time and on a day to suit ourselves providing we ensure the dialysis is for the required time on each of three days per week.”

At the time of his presentation Barry and Lois had been successfully dialysing at home for some 12 months and similar access was beginning to be given to others.

Barry continued saying that to ensure there were no problems he devised a method of maintaining records pertaining to the dialysis which he could regularly email to the RDC for consideration.

“After they had had time to digest the information they email me any alterations or recommendations to ensure the best possible results. Copies are taken when consulting with GP or Kidney Specialist. Likewise records are also kept of the stock holdings, and ordering requirements of the 29 disposable items required for the haemodialysis procedure. This enables me to email the order requirements to the RDC and they have them ready for me to pick up at our convenience.”
He finished by saying: “I hope I have portrayed some of the gratitude we feel for the privilege of being able to combine the advantages utilising a PC have been to assist in establishing a viable home haemodialysis procedure. This in turn has enabled us to greatly improve our quality of life and ability to again mix freely with our friends.”

Being computer literate enabled them to eliminate the distances they needed to travel and the time it took them to achieve the level of medical care that Lois needed and enabled them to improve their quality of life.  
Technology certainly attacked the tyranny of Distance. 
Paul Budde makes a strong case about the future of Aged care services at home.

“Aged care services are at the forefront of developments. With a rapidly ageing population there simply won’t be enough nurses and retirement villages to cater for the enormous growth. The key solution here, of course, is homecare services. Video-based broadband connections allow people to stay at home and still have access to medical staff through what is called video nurse services. These are medical call centres with qualified nurses on call, 24/7. The nurses maintain contact with people who need medical assistance and other medical specialists can be brought in as required via video link. Certain diagnostic facilities such as heart rate, blood pressure and urine samples are linked to the broadband service, and other diagnostic tools can be implemented through these links.

He considers that there is simply no alternative to e-health. “Another issue often mentioned in this debate is that older people have a problem with technology. My response to this is that when you get older you don’t necessarily get dumber. And technology can be learned. However, having said this, many systems operate via the TV, with simple set-top boxes – sometimes as simple as one with a black and a red button that connects you to the service.”
“The alternative to not embracing e-health is to accept a significantly inferior healthcare service in the future. Countries that are lagging in these broadband infrastructure developments are going to face, not just a telecoms dilemma – but, more importantly, they are going to face a health crisis.”
There is no doubt that e-health is going to totally transform the national healthcare systems and that society will need time to make the adjustment. Training is vital, and not just of medical professionals. Equally important is the training of other carers, volunteers, and the patients themselves.”
Towards the end of last year I was invited to participate in a number of focus groups to provide constructive input into the development of a proposed new public hospital in the Northern Beaches area of Sydney. As a group we were to describe issues for the local community in relation to obtaining high quality health care; identify a list of principles to be followed in developing health services on the Northern Beaches and comment on a range of care options.  We had the opportunity to listen to many experts and it became quite obvious that technology was going to be a factor dominating many aspects of any new hospital!  
Technology can make great differences in the lives of individuals.

Gary Gowans, Senior Lecturer, School of Design, University of Dundee, Scotland, UK emailed me in June 2005 attaching the abstract from a paper he and his team had presented at the Computer Human Interaction Conference in Vienna in October 2004. What I read excited me:

“As world populations grow older the incidence of Alzheimer’s disease (AD) and other dementia related illnesses increases (approximately 18 million sufferers worldwide). One particularly devastating effect of AD is the loss of short-term memory, which radically impairs the sufferer’s ability to communicate. People with dementia, however, often retain a facility for long-term memory that can function strongly given appropriate stimulation.

Project CIRCA (Computer Interactive Reminiscence and Conversation Aid), utilizes interactive multimedia (including audio, video, animation and QuickTime VR environments) to stimulate long-term memory to prompt verbal and non-verbal communication. We will demonstrate how — through good design practice, interdisciplinary collaboration and a user-centred approach to design — we can invest reminiscence therapy with technology-led solutions to assist our participating test groups (30+ people with dementia and 40 carers) in conversational settings. We will demonstrate how this adaptable, expansive, immediate and engaging tool can contribute significantly to ‘quality of life’ in dementia care environments.”

Gowans described the project in his email. 

“CIRCA is a research project between The University of Dundee and The University of St Andrews, Scotland. It is not available as product as yet, but we very much hope that it can be developed as a product in the near future.  Our system uses a large touch screen monitor to allow people to access an extensive, expandable database of media at a fingers touch. Users can browse through hundreds of photographs, video clips and select music from a 'virtual jukebox.” 

”Our goal is to improve quality of life for people in dementia care situations by supporting improved communication in conversational settings..”

The system is being tested with people with dementia and caregivers and has been incredibly successful on many levels. 
“When drawing a comparison between some traditional practice and using CIRCA we have witnessed a marked improvement in peoples ability to tap into stories which are held in their long term memory and seen lots of very relaxed humorous banter between conversational partners. We've also heard some wonderful stories from people with dementia which neither carers nor relatives had heard before not to mention some wonderful 'singalongs'. 

Once again I see Technology attacking yet another form of the tyranny of distance – this time the span of our memory.

I contacted Gary again last month to check on the progress of their research and read in his response a line that will bring shrugs of what’s new to many of you! 

“The great difficulty, as with any research, is that we can prove that it works wonderfully, but getting the research to market can be a very difficult and protracted process.”

ASCCA includes 'those with a disability' in their mandate.    Members with disabilities include those who have had strokes, suffer from MS or Motor Neurone Disease, Parkinson's etc, but ASCCA considers that many disabilities that effect their members are actually a normal process of ageing so they help them, when possible to continue enjoying and benefiting from the use of their computer.  

 
Margaret Tucker undertook a research project, Barrier Free Access,
 to provide information to clubs about adaptive technology. Two brochures were produced and a webpage which is regularly updated and also provides contact details so those interested can’ talk with an expert'. 
Clubs make great use of the internet as the preferred way to keep their members informed of club happenings; give references to useful websites and distribute copies of newsletters. Committees use email to manage their clubs by using it to send out notices of meetings, agendas, minutes etc.
Club members can email questions to a designated club trainer who is prepared to be on standby to assist members with any problems they may encounter using a certain program, emailing or browsing the net etc.  If possible the problem is solved by sending an email response, if not, some clubs will even organise for one of their members to call at the home of the person with the problem for some face to face assistance.
There are seniors who cannot enjoy going to a seniors computer club to take advantage of the training so readily available so e-learning is a valuable option for them.
The Greypath website
 is an Online Seniors Community and each month tens of thousands of seniors, from around our nation and the world at large, come together at Greypath to chat online, find pen pals, air their views in the forums, share tips and ideas, get free advice and enjoy free further education in the Lyceum. The Lyceum was a gymnasium near Athens and the site of a philosophical school founded by Aristotle. Greypath’s Lyceum is an 'e-university' in the making.

Lyceum offers a growing list of free on line courses which are of particular interest to seniors.  Some of our courses (the interactive ones) come with a Greypath Lyceum Certificate of Completion. 
U3A Online
 offers short courses covering a range of interests for older people who want to study online. 
U3A Online is a virtual University of the Third Age delivering online learning via the Internet. All that's needed to study online is access to a computer with an Internet connection - and some basic computing skills.

The courses are open to all older people anywhere in the world. They are especially suited to older members of the community who are isolated either geographically, or through physical or social circumstances (including carers). They are purely for personal interest and enjoyment and require no previous knowledge of the subject areas. There are no exams and no degrees are awarded. All courses have been developed by knowledgeable volunteers.  Those interested can enrol at any time during the year and remain enrolled in that course for twelve months. There are some fees but these are minimal.

There are many e-learning sites. Just google http://www.google.com/dirhp follow the headings into the directory, and explore other headings nearby.

One of the reasons for coming to Cairns, other than the enjoyment of meeting all of you people, was to attend the Australian Flexible Learning Framework, 2007 Community Engagement Project National Showcase. The Framework is the national training system’s e-learning strategy.  I came to find out more about how technology is opening up education, training and employment opportunities within communities.

e-learning has opened up the perimeters of adult and community eduction, with eduction and training programs being delivered via the internet, personal digital assistants, virtual classrooms and mobile phones.

It is an ideal option for seniors in regional, rural and remote communities who do not have the opportunities so many of us have to continue our quest for life long learning.

Ladies and gentlemen, e-learning truly shows that Technology can attack the tyranny of distance! 
Thank You,

Nan Bosler,

November 2007
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